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ANNUAL VOLUNTEER SURVEY 2024 

 
Feedback Summary  
 

 
No. Respondents: 87 
 
Response Rate: 32% 
 
Key Findings: 
 

• Motivation: Volunteers are driven by a desire to take action for the 
planet and learn new skills. 

• Positives: High appreciation for flexibility, variety, and support from 
Earth Trust. Volunteers feel supported and recognised for their 
expertise. 

• NPS Score: 54 
  

Areas for Improvement: 
• Learning & Development: While the programme is appreciated, 

scheduling can be challenging. 
• Forums: Preference for online sessions or holding them at the centre, 

some reluctance to attend in person while others are keen to have a 
voice. 

 

Demographics: 
• Broad representation across all roles, with a majority volunteering 

weekly. 
• Most volunteers have been with us for 1-3 years and 5-10 years. 
• Age group predominantly 60-80 
• Nearly equal participation from men and women. 

 

Next Steps: 
• Staff leads will be consulted to address feedback and enhance Learning 

& Development and Forums. 
• A detailed report will be shared with the Volunteer Experience Team 

for further support. 
 
 

 
 
 
 
 
 
 
Nic Frost, Volunteer Manager 

8 October 2024 
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